
 
 
SmartCare™ for health professionals 
 
At Risk Managed we offer continuing professional development for allied health professionals 
in the area of moving and handling of people with disabilities called SmartCare™ for Health 
Professionals. We offer formal education and supervision.   
 
The problem SmartCare for health professionals solves 
 
Occupational Therapists are considered experts on the health team in solving manual 
handling problems for people with disabilities.  This includes helping them to get out of bed 
in the morning, having a shower, going to the toilet, getting dressed and getting into their 
wheelchair. 
 
In solving these manual-handling problems, they are expected to offer smart solutions were 
risks to client and care worker are mitigated, care is efficient and care is of high quality.   
 
Although they have the badge of ‘expert’ on graduating, many of these health professionals 
receive very little training in solving these problems.  Some health professionals can 
inadvertently: 
 
- Give incorrect advice because they don’t fully understand what causes injuries.  As a 

result, many prevent people with disabilities being more independent in transfers that 
are safe causing loss of function too early or place the care worker at risk of injury with 
transfers that are unsafe. 

 
- Inadvertently recommend inappropriate equipment solutions where exposure to risks 

remains.  Many don’t know how to use equipment efficiently meaning the workers and 
client don’t get the full benefit of what the equipment has to offer.  Two person routines 
are recommended when it can safely be done with one. Many don’t know how to justify 
equipment meaning funding bodies are unable to make sound decisions for equipment 
solutions, resulting in these solutions being declined. 

 
- Don’t know how to support the people in the manual handling process, where they may 

have to give bad news.  Addressing a manual handling risk can quickly become a stress 
risk and fracture a team at a time when teamwork is needed most. 

 
As a result, health professionals can: 
 
- Feel anxious that their recommendations are incorrect 
- Feel overwhelmed with solutions to solve problems 
- Cases result in conflict resulting in stress and burn out 
 



The Solution - SmartCare™ For Health Professionals 
 
At Risk Managed we offer continuing professional development for allied health professionals 
in the area of moving and handling of people with disabilities. It is called SmartCare™ for 
Health Professionals. We offer formal education delivered online and supervision.   
 

 
 
This solution will help your staff deliver manual handling solutions where the risks are 
mitigated, care is efficient and is of high quality.  They will give better quality advice so they 
will feel more confident, they will get the right equipment to the job faster and they have the 
skills to bring a team together for a stress-free process in solution moving and handling 
problems. 
 
Formal Education – the Webinars 
 
We offer a comprehensive program, delivered online for health professionals to gain the 
knowledge, skills and resources to solve complex moving and handling problems. 
 
Our formal education into moving and handling has three basic areas –  

- Process: the process of identifying and solving moving and handling problems  
- People: supporting the people in the process  
- Equipment: prescribing, using and justifying equipment solutions 

 
Our webinars are delivered on Fridays at 10am (AEST).  All our webinars are recorded and 
accessible for up to one week after the webinar1.  Our webinars range from 1-1.15 hours long 
and cost from $55 per person to $88 per person2.  If you are interested in doing the complete 
SmartCare for health professionals webinar series, please contact us directly at 
hello@riskmanaged.com.au for program pricing. 
 
 
 

 
1 Recordings are available for up to one week after the live event.  Please ensure you can view within a week 
before you sign up.  Request for extensions will incur an admin fee. 
2 Thank you for respecting our one ticket per participant policy.  We offer group ticketing for larger groups. 
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2021 Schedule – August to December 
 
6 August 2021 
60 minutes: $55 

1. Understanding the legislative requirements behind moving 
and handling 

 
As an occupational therapist advising on moving and handling what 
are your responsibilities under the WHS Act NSW as an example?  
Whether you are working on behalf or a care agency or working to 
represent the client, this webinar unpacks your role as a health 
professional in advising on moving and handling routines. 
 

 
13 August 2021 
90 minutes: $88 
 
 

 
2. Collaborative Assessment in manual handling 
 
Do you feel anxious in moving and handling ax where you know 
you will have to argue with the client about recommendations on 
safety? Do you ever question yourself and find yourself going 
around in circles? 
 
In this webinar we will unpack the dynamics at play in assessments 
with our clients and the corners we can place ourselves in as 
therapists by the way we set up assessments. We explore a 
collaborative method of completing ax so that all parties take an 
active part in assessment. 
 

 
20 August 2021 
90 minutes: $88 
 
 
 
 

 
3. Sit to stand and stand pivot aids – a comparison of devices on 

the market and how one differs to another 
 
In this webinar we explore the options for weight bearing standing 
transfers and the devices that can help make up for loss of client 
function.  We examine how these devices are similar and how they 
are different and determine when you might choose one over the 
other in client care.  Finally, we explore signs that client function 
has deteriorated beyond the use of the item and how we can lead 
into conversations about alternatives with client and family. 
 

 
27 August  2021 
90 minutes: $88 
 
 
 

 
4. Standing hoists – to prescribe or not to prescribe?   
 
In this webinar we help OTs unpack the skill set clients need to 
display for support workers to help a client safely using a standing 
hoist.  Whilst standing hoists are easy to prescribe, they can be 
very hard to unprescribed with clients struggling to let them go 
when the time comes.  In this webinar we provide strategies for 
prescription as well as removal of a standing hoist so you can work 
collaboratively with your client at a time of change.  



 
3 September 2021 
90 minutes: $88 
 

 
5. Full lifting hoists – when the client says no 
 
As OTs in moving and handling, we are required to give advice 
where transfers change from being standing transfers to full lifting 
hoist transfers. There are times when the client says 'no'. What 
does an OT do then and how do you work with the client to ensure 
a personal care routine is safe for all? In this event we unpack the 
scenarios when the client says no and provide a framework for 
working collaboratively to ensure safely for all.  
 

 
10 September 2021 
60 minutes; $55 
 
 
 

 
6. Moving and handling risk – when load is not the problem 
 
When it comes to moving and handling risk, we automatically 
think of load, however there is much more risk that can present to 
workers that we as OTs need to be aware of. In this webinar we 
will unpack some of the risks that present for workers in terms of 
awkward postures (bending, twisting and overreaching). We 
explain common ways in which these present themselves and 
things to look out for in your assessment in terms of moving and 
handling risk. 
 

 
17 September 2021 
90 minutes; $88 
 
 
 

 
7. The architecture of Manual Handling Risk Assessments and 

Reports  
 
In this webinar we unpack the architecture of the manual handling 
risk assessments and reports.  We explore how to set up an 
assessment including the key elements that need to be included in 
assessment.  We then go through the components of reporting to 
be included and explain how the code of practice for manual tasks 
and relevant legislation (NSW specific) can be incorporated into 
your reporting.    
 

 
24 September 2021 
90 minutes; $88 
 
 
 
 
 
 
 
 
 

 
8. Moving and handling in the context of challenging behaviours 

 
As health professionals we are required to advise on personal care 
routines with people with complex physical and cognitive 
problems.  There are times where the cognitive disability can 
significantly impact the completion of the physical tasks.  How do 
we address these difficulties and avoid heavy handed moving and 
handling routines in the process?   



 
1 October 2021 
90 minutes: $88 
 
 

 
9. Floor based hoists – the basics of hoist prescription 
 
In this webinar we work through the basics of hoist prescription 
for your clients.  We outline the things to consider when choosing 
a floor-based hoist for a client.  Participants will leave the webinar 
with key criteria in justifying different hoist types for client and 
why. 
 

 
8 October 2021 
90 minutes: $88 
 
 

 
10. Full lifting hoists – sling prescription (the basics) 
 
In this webinar we work through the basics of sling prescription to 
help participants understand what they are looking for from a sling 
to meet the needs of all parties in transfers. We help participants 
work out what we want a sling to do and therefore how we can 
use the features on the sling to get what we need from the 
system.   
 

 
15 October 2021 
90 minutes: $88 
 
 

 
11. Fitting the hoist sling in lying   
    
In this webinar we explain the main principles of fitting a hoist 
sling in lying for a client including where to fit it and why.  We then 
unpack the most ergonomic method for fitting a hoist sling in lying 
for a client.  We examine a common technique used in the field 
and find ways in which we can reduce unnecessary moving and 
handling by up to 66% just by the way you complete the task.   
 

 
 
29 October 2021 
60 minutes: $55 
 
 
 

 
12. Floor based hoists – ergonomic use (Part 2)    
 
In this webinar we conclude the hoist transfer from bed to chair 
with the task of positioning in a chair.  We answer the question – 
do we brake or not brake floor-based hoists.  As opposed to 
working off memory we unpack the reasons why you brake and 
why you don’t to help you understand how to get the best use out 
of equipment at your disposal. 
 

 
5 November 2021 
90 minutes: $88 
 
 
 

 
13. Floor based hoists – 1 or 2 workers?  
 
Do you find yourself filled with anxiety when you are asked that 
question – can a hoist transfer be completed by 1 worker or does 
it always need 2?  
 



In this webinar we outline the things to consider in determining 
whether a hoist transfer is a 1 worker routine and when it is 2. We 
provide participants with a framework for making these clinical 
decisions whilst ensuring routines are safe for everyone and 
provide a quality experience for the client.  
 

 
 
12 November 2021 
90 minutes: $88 
 
 
 

 
14. Overhead hoists – the basics  
 
In this webinar we go through the basics of overhead hoists, their 
parts, the different configurations, some basic considerations in 
their prescription and the choices you have to make as a therapist.  
This is webinar one on a series of overhead hoist topics. 
 

 
19 November 2021 
90 minutes: $88 
 
 
 

 
15. Overhead hoists – floor hoist versus overhead hoist  
 
In this webinar we examine how floor-based hoists differ from 
overhead hoists.  We complete a mini research study where you 
evaluate what you get with each option in the bed to chair  
transfer.  We then back that up with what the research is saying in 
this area 
 

 
26 November 2021 
90 minutes: $88 
 
 
 

 
16. Overhead hoists – single track versus x- y systems    
 
In this webinar we examine how a single track is different to an x-y 
system.  We complete a mini research study where you evaluate 
what you get with each option in the bed to chair transfer.  We 
then examine some of the added benefits of the x-y system over 
the single track to determine how you can clinically justify this for 
your clients. 
 

 
3 December 2021 
90 minutes: $88 
 
 
 
 

 
17. Overhead hoists – the process of prescribing from concept to 

delivery   
 
In this webinar we work through the process of prescribing an 
overhead hoist including information we gather in the home, 
communication with a builder, liaison with stakeholders and in 
trialing options for prescription.  OTs will leave this webinar with a 
systematic method for recommending overhead hoists in the 
home environment with confidence. 
 

 
  



10 December 2021 
90 minutes: $88 
 
 
 
 

18. Rolling a fully dependent client – an objective evaluation of 
three devices  

 
The task of moving a person in bed is significant for the manual 
handling of people with disabilities.  A number of key advances 
have been made in terms of assistive devices to lower the load on 
the care giver and make care comfortable for the client. This 
workshop objectively evaluates 3 rolling devices of varying levels 
cost levels in the task rolling to fit a hoist sling 
 

 
17 December 2021 
90 minutes: $88 
 
 
 

 
19. Off the ground transfers – an objective evaluation of three 

devices 
 
In the care of people with disabilities, we, at times, need to move 
people off the floor.  What are the options available and is a hoist 
always the best option?  In this webinar we will objectively 
evaluate 2 devices for moving people off the ground and examine 
the skill set the client needs to use them and the way a worker 
assists.  Finally, we unpack the off the floor hoist transfer and 
examine how to complete the task safely, efficiently and with high 
quality. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



SmartCare™ Supervision 
 
We offer supervision to health professionals to help them apply the information learned in 
SmartCare for health professionals to their clinical cases.  Please contact us on 
hello@riskmanaged.com.au if you require individual or group supervision. 
 
Why choose Risk Managed? 
 

• We are the authors of the Amazon #1 best selling book – The Manual Handling 
Revolution.  Visit www.riskmanaged.com.au and grab a free sample. 

• We are the authors of the new book to be released this year – SmartCare – how in-
home care providers can mitigate risk, maximise their efficiency and deliver quality 
care 

• We place as much emphasis on the method of teaching as the content.  Our 
workshop and keynote presentations were voted best presentations at the National 
Back exchange Conference in the UK in 2019. 

• Our SmartCare Hub product was runner up in the InnovAGEING pitch competition in 
2019. 

• Our webinars consistently receive an average approval rating of over 9.1/10.  This is 
achieved by the constant feedback we have sought from participants over the last 13 
years we have been delivering this program.  When we don’t get over 9/10 average, 
we go back to the drawing board in our delivery. 

• Of the webinars we delivered in 2020, some of the feedback from participants 
include: 

 
‘I enjoyed the practical approach. Problem and solutions bring the theory to life 
from the beginning. I can use the content in a job I've got next week. No waffle at 
the start - just straight into it’. 
 
‘Your webinars continue to provide insight into both what I need to know with 
regards to moving and handling, and what I still don't know, and both are 
invaluable! 
 
‘Love your client focused and positive energy. I always come away feeling 
invigorated and excited to apply a new or refreshed perspective’. 
 
‘Participant involvement in the content delivery and the provision of "actual 
answers" as opposed to just "theorising" how things can be done’ 

 
 

***. 
 
 
 


